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Who we are
Passionate, Experienced, Dedicated



Backed by over 10 years of experience

2 founders A team of employees worldwide, 
headquartered in Santa Monica, CA

2007 2020



The most successful universities and employers around the world use 12Twenty.

are recruited by 
175,000 of the world’s 

top employers.

Over 2 million 
students from 650 

programs



One Size Fits All

Modern Intuitive UI + Flexible Backend



What we do today…
The Power of the 12Twenty Platform
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Employer Relations 
Management

Alumni Directory, Connections 
and Engagement

Alumni Job Survey
and Analytics

Alumni Career 
Services Platform

Alumni Relations
Management

Student Experiential
Learning

Student Career 
Services Platform

Student Outcome Data
and Analytics
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Let’s take a deeper look…



12Twenty Today



Elegant, Mobile-First, User Interface
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Customized 
Branding & 

Experience for 
your Law School



Customized 
Branding & 

Experience for 
your Law School





Captivating Student & Alumni Homepage



25%
Engagement
Recommended Jobs & Events

Students and Alumni Interaction



Career Services Platform

The most comprehensive system available to 
manage every aspect of employer recruiting 

and career services.



Over 1.3M Qualified Resumes



The Industry’s Most Advanced Job Board



Saved Search Notifications



In 2019 Over 10 Million Notifications Were Sent



Smart Advising Appointments

Seamlessly manage 
your advising 

schedule and keep 
searchable advising 

notes within the 
system so you 

actively respond to 
student needs in 

real-time.  



Supports 
2-Way Sync

Over 700,000 Synced Calendar Events in 2019



Modern and Mobile 
Check-in for Events and Appointments



12Twenty Passport

Allows your 
students to 
check–in to 
events and 
appointments 
with their 
phone



Sponsorship and 
Registration Fees

Manage every stage 
of the Career Fair 
and OCI in 12Twenty 
including the 
processing and 
collection of 
Sponsorships and 
Registration fees.



Invoicing and 
Payments
Manage the invoice 
and payment 
process from start to 
finish for Career Fairs 
and OCIs. Integrate 
your own CC system 
or leverage our 
Partner Stripe. 



Resource Library
Share podcasts, PDFs, 
assessment tools, 
videos, articles, 
Pinterest boards, 
templates, and more 
without storage limits. 
A one-stop-shop for 
everything your 
students alumni need 
to better prepare for 
their interviews and 
job search. 



Outcome Data & Analytics

Access high-quality data to make strategic decisions 
with the click of a mouse..



Begging 
students
for data

Cleaning
spreadsheets

Clunky surveys
Tedious reports

The Current Process is Broken



12Twenty Takes a New Approach

Survey quickly and 
effectively, while generating 
the cleanest possible data

Intelligent Survey Data For Everyone
Democratize data once and 

for all with data sharing across 
your school and the 12Twenty 

Network 

Real-time analytics and one-
click reports save time and 

get you answers fast

Instant Stats



Demo: Our End-to-End Solution

Our quick, easy, customizable 
surveys leads to high response 

rates and data quality. 
Extend the reach of the 
career center to drive 

students to the job survey.

Outcome Survey Research Tools
Curated access for students, 

career counselors, 
administrators, advancement 

office & more.

Easy to build, dynamic, real-
time internal reports to 

uncover insights on your 
student job data

Dynamic Reporting
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• Smart survey

• Currency conversion

• Year-over-year 
outcome reporting

• Customized data 
collection by 
outcome form e.g., 
“Own Venture”

• Internship Survey

• Audit Log

• Custom fields with 
skip logic 37

Unmatched Data Collection Technology



Accepted Job Survey
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Amazon, Inc.



Amazon Inc.



Google



Google

-- PLEASE SELECT AN INDUSTRY –

Technology

Other



Google

Technology



Graduate School Survey





Over 1 Million Outcomes Reported



33 Programs 
had > 95% 
Response 

Rates

8 Programs 
had 100%
Response 

Rates last year



With 12Twenty

74% 
Response Rate

Without
12Twenty

24% 
Response Rate

Real School
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Full-Time | Part-Time |Specialty Masters



1-Click NACE
Report



Year-Over-Year/ 
Point-In-Time  

Outcome Reporting



Bring your custom reports 
to life with colorful, 
dynamic, and visual 
graphs and charts.
Combine multiple reports 
into a sharable 
Dashboard for a 
snapshot of the health of 
your department and to 
discover new insights 
that will increase 
department efficiencies.

Charts & Dashboards



Report Distribution

Distribute 
dashboards and 

reports to your 
inbox on a nightly 

basis



Public Access

Publish 
dashboards and 

custom reports to 
constituents  

without the need 
to log into 
12Twenty
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Student Research Tools

Tech companies 
tend to hire at the 
beginning of the 
year



Student Research Tools

School that feed 
startup tech 
companies hire 
later



Student Research Tools

Undergrads going 
into business are 
even more 
slanted to post 
internship offers



Student Research Tools

Liberal arts 
students tend to 
take jobs that hire 
just-in-time



Student Research Tools

New York City 
attracts talent.  
Nearly 3/5ths of 
liberal arts 
students went 
there from this 
school



Student Research Tools

Networking is a 
great entry point 
into the tech 
industry



Student Research Tools

Consulting hires 
through OCI



Student Research Tools

Over the course of 
a decade Tech 
went from 10% of 
the class to 33% of 
the class



Student Research Tools

Healthcare jobs 
have ballooned at 
many undergrad 
schools 



Student Research Tools

Top Graduate 
School 

Placements



Employer Relations

An employer CRM 
built specifically for universities to 

build and maintain employer 
relationships.



Employer Directory



Employer Profile



Contact Profile: Over 500,000 contacts are tracked in 12Twenty today



Contact Profile



Activity Stream



Target Employers: Over 350,000 employers were targeted in 2019



Experiential Learning

The best way to manage student 
internships for credit or without



Over 35,000 experiential learning records tracked in 2019



Cutting-Edge Externship/Internship Management System

● Customizable 
approval schemes 
and forms by student 
cohort

● Login-free supervisor 
approval with e-sign

● Automatic 
notifications & 
reminders

● … and much more!



System Integrations



Single-Sign On
Currently, 12Twenty offers three 

options for single sign-on 
integration with your system --

SAML, CAS, and 12Twenty 
Proprietary

SSO + EmailSSO + Unique ID
To enhance your Single-Sign On 
capabilities we can also turn on 
the ability to allow users to login 

with a unique ID concurrently 
with SSO.

Single-Sign on reduces password problems, invalid credentials, and improves security. 

To enhance your Single-Sign On 
capabilities we can also turn on 
the ability to allow users to login 
with an email concurrently with 

SSO.



Universities have made nearly 40 million API calls in 2018 to 
connect 12Twenty to many different systems on campus



“12Twenty’s reporting tools remove barriers to 
data that have traditionally plagued the 

assessment cycle. In an environment awash in 
data, 12Twenty helps us ensure that we aren’t 
letting dust settle on valuable information. That 

any staff member can research and answer 
their own questions of the data is an essential 

advantage of 12Twenty. 

Tanner Terrell
Associate Director, Assessment and Data Operations 

Customer Success Story



How do we help your team achieve 
more?
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Thank you! Email me at:
Eric.Garvelink@12twenty.com

http://12twenty.com


C O N N E C T:  T H E  V I R T U A L  E X P E R I E N C E
T E C H  S O L U T I O N S

THANK YOU 
for attending this session!

V I S I T  N A C E W E B . O R G  F O R  M O R E  R E L A T E D  C O N T E N T.  


