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ABOUT THE SURVEY
The 2020 Student Survey Report, the 14th in this series published annually since 2007, discusses the attitudes, 
behaviors, and outcomes of college students across the United States. This report will discuss and provide data on how 
undergraduates select their major, use the career center, perceive their career readiness, engage in internships, plan for 
after graduation, and search for jobs, as well as detail their attitudes and preferences related to benefits and the work 
environment. In addition, this report includes in-depth analysis of differences by first-generation status, gender, and race/
ethnicities where sample sizes are adequate for these subgroup analyses. To sharpen its analysis, NACE has included 
some discussion of statistical significance where appropriate. Statistical significance refers to the idea that the differences 
or relationships NACE uncovers in its analyses are actual and true in the population, not just due to chance or “random 
sampling variation.”

Data were collected from February 12, 2020, through April 30, 2020. A total of 10,579 students responded from 139 NACE-
member colleges and universities. Please see the Appendix for a list of participating institutions.

A few notes about the data in this report:
• Statistics were calculated based on the number of respondents for that question because every question was optional.
•  The sum of percentage breakdowns may not equal 100 due to rounding or, in cases where the sum substantially exceeds 

100, because respondents were asked to select all responses that applied to them.
• I n figures that compare subgroups (e.g., gender) with the overall sample, the overall sample size will be larger than the 

sum of the subgroups because many respondents did not provide information on their subgroup status. For example, 
there are 10,579 students in the overall sample, but only 7,160 indicated their gender.

• NACE has decided to use p < .05 as the threshold for statistical significance.
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KEY INSIGHTS
•  For the most part, the individuals students consult with when deciding on their major do not vary over time. However, 

seniors reported consulting less with their parents, family, and friends than did freshmen, for example, which makes sense 
because as students get older and gain more independence, they rely less on their friends and family.

•  It is striking that only 54% of first-generation students reported consulting with their parents when deciding on their major, 
compared to 76% of non-first-generation students. 

•  Nearly 14% of nonbinary students also do not consult with anybody, compared to 8% of men and 6% of women. Nearly 
58% of nonbinary students consult with their parents and family when deciding on their major, compared to 68% of men 
and 72% of women.

•  More than three-quarters of white students consult with their parents and family, compared to 56% of Black students and 
59% of Hispanic or Latinx students. Similarly, only 5% of white students do not consult with anybody, compared with 9% of 
Black, Hispanic or Latinx, and multi-racial students, and 10% of international students on an F1 visa.

•  It should be no surprise that the top factor students considered when selecting their major was their enjoyment of the 
subject matter. Interestingly, though, 52% reported using their gut instinct.

•  Nonbinary students were much more likely to consider their enjoyment with the subject matter and their gut instinct, and 
much less likely to consider the prestige of the major and likely occupation. Men, however, were much more likely to 
consider salary, benefits, parental expectations, and prestige than the other genders.

•  Unsurprisingly, seeking help with their resume and/or cover letter is the top reason students visit their career center. 
Interestingly, 38% of freshmen said they went to the career center for career exploration and advice on their academic 
program, compared to only 31% of seniors, while 59% of seniors went to the career center for help with their resume and 
cover letter, compared to 32% of freshmen.

•  First-generation students use career center services at higher proportional rates than non-first-generation students, 
suggesting career centers provide an important equity function.

•  Students rank professionalism and critical thinking rank as the most important career readiness competencies, with 
students rating themselves most highly on professionalism and teamwork.

•  About 22% of white students felt that global/intercultural competence was extremely important, compared to 34% and 
32% of Black and Latinx students, respectively. 

•  First-generation students felt all the competencies were more important than their non-first-generation counterparts, by 
about 3 to 5 percentage points. 

•  Women felt all the career readiness competencies were more important than men had rated them, except for digital 
technology. The differences consistently range from about 4 to 7 percentage points.

•  More women than men felt their critical thinking skills, global/intercultural fluency, leadership, communication, 
professionalism, and teamwork were improved by their internship.

•  More first-generation students than non-first-generation students thought their internship supervisor did not provide 
enough support for them.
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KEY INSIGHTS

•  More women than men felt their internship helped them determine if they wanted a career in the industry in which they 
had their internship.

•  After they graduate, women were more likely to continue their education, teach, and work for a nonprofit organization, 
while men were more likely to work for a private-sector company and enter the military.

•  First-generation students were more likely to work for a state or local government than their non-first-generation 
counterparts.

•  Only 40% of women attended a career fair, compared to 56% of men. There were no differences based on their rate of 
interviews, but women did receive job offers at a statistically significant lower rate.

•  A greater percentage of women than men found job-search websites, employer websites, job ads, and faculty to be more 
helpful resources, while a much larger percentage of men than women found career fairs more helpful.

•  First-generation students accepted their job offers at a statistically significant lower rate than non-first-generation students, 
despite being made offers at similar rates.

•  The top reason students provided for not accepting a job offer was because they were waiting for a better offer.

•  In terms of aspects or attributes of their job and organization, a greater proportion of men placed high importance 
on starting salary, while first-generation, women, and nonbinary students placed higher importance on whether the 
organization embraces diversity.



PARTICIPATING SCHOOLS
The 10,579 students who participated in the survey attend a total of 139 schools. The schools are listed here:

Albright College

Alfred University

Ambrose University College

American Military University

American Public University System

Anderson University-SC

Arizona State University

Arkansas Tech University

Aspen University - Online

Augusta University

Barry University

Benedictine College

Bennett College

Boise State University

Boston College

Boston University

Brandeis University

Bridgewater College

Brock University

Bucknell University

California State Polytechnic University - Pomona

California State University - Dominguez Hills

California State University - Long Beach

California State University - Northridge

California State University - Sacramento

California State University - Stanislaus

California University of Pennsylvania

Capital University

Central Carolina Technical College

Central Penn College

Clarkson University

College of Coastal Georgia

Colorado School of Mines

Colorado State University -Fort Collins

Colorado Technical University - Online

Concordia College at Moorhead

Creighton University

Dalton State College

Drexel University

Eastern Illinois University

Florida Gulf Coast University

Franklin College

Franklin W. Olin College of Engineering

Gallaudet University

Georgia Northwestern Technical College

Golden Gate University

Grove City College

Howard University

Hunter College

Illinois College of Optometry

Illinois State University

Indiana Institute of Technology

Indiana State University

Indiana University - Bloomington

Indiana Wesleyan University

La Roche University

Laguna College of Art & Design

Lehman College

Lipscomb University

Lock Haven University of Pennsylvania

Louisiana State University

Louisiana State University in Shreveport

Merced College

Methodist University

Metropolitan State University

Miami Dade College

Michigan State University

Mills College
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Monterrey Peninsula College

Nebraska Methodist College

New Mexico Institute of Mining and Technology

New Mexico State University

New York University

New School of Architecture & Design

North Carolina State University

Plymouth State University

Purdue University

Purdue University - Krannert Management

Queens College

Regis University

Rochester Institute of Technology

Rutgers University - New Brunswick

Saint Augustine’s University

San Jose State University

Seton Hill University

Simmons University

Southern New Hampshire University

St. Ambrose University

St. John Fisher College

St. Mary’s College of Maryland

Strayer University

SUNY at Potsdam

SUNY Fredonia

SUNY Geneseo

Texas Tech University

Texas Tech University - Rawls College of Business

The College of Saint Rose

The University of Southern Mississippi

The University of Texas at El Paso

The University of West Alabama

University at Albany - SUNY

University of Arkansas - Fort Smith

University of Cape Coast - Ghana

University of Central Missouri

University of Colorado at Denver

University of Connecticut

University of Dayton

University of Delaware

University of Denver

University of Florida

University of Houston

University of Idaho

University of Miami

University of Michigan

University of Mississippi

University of Missouri

University of Nebraska - Lincoln

University of Nebraska at Omaha

University of New Mexico

University of New Mexico - Anderson School of Management

University of New Orleans

University of North Georgia

University of North Texas

University of Pennsylvania

University of Pittsburgh

UNIVERSITY of science and technology (Ghana)

University of Scranton

University of South Florida - St. Petersburg

University of South Florida - Tampa

University of Southern California

University of Southern Indiana

University of Virginia

University of West Georgia

University of Wisconsin - Stout

Valdosta State University

Webster University

Wesleyan College

Western Colorado University

Western Connecticut State University
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